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Policy Statement 
 
 
This Trust Policy covers the taking of social photographs or video images 
using cameras, mobile telephones, and/or video camera equipment.  The 
Policy applies to images taken of and by staff, visitors and patients, and 
covers Trust premises both internally and externally.     
 
This Policy does not apply to:- 
 

(1) the clinical/allied clinical photography of patients, which is 
covered within the Trust’s Policy for Consent to Examination or 
Treatment.  Please contact Medical Illustration on extension (258) 
6369 for further information or to arrange clinical photography of 
patients. 

 
(2) Photographs taken by Trust staff in the course of their 

employment (see section 2.1 of the Policy). 
 
For further information on the issues raised within this Policy, please contact 
either Michael Edwards, Assistant Director of Corporate and Legal Affairs 
(Administration) on 258 8585 or Helen Stokes, Senior Trust Administrator on 
258 8590.  
 
This Policy should be read in conjunction with the Trust’s:- 

• Policy for Consent to Examination or Treatment (regarding 
clinical/allied clinical photography) 

• Policy for the Use of Mobile Communications (regarding use of mobile 
telephone camera facilities), and  

• Media and Public Relations Policy (regarding media photography). 
 
 
All of the above Policies are currently available on the Trust’s Document 
Management System. 
 
Please note that relevant consent forms exist for clinical/allied clinical 
photography, and also for media photography.  These forms can be obtained 
from Medical Illustration and the Communications Team respectively.  
Consent forms for media photography are also contained within the Media 
and Public Relations Policy on the document management system.  All 
consent forms must be completed and filed as directed in the relevant Policies 
above. 

Policy 2005 
Corporate and Legal Affairs 

3



UNVERSITY HOSPITALS OF LEICESTER NHS TRUST 
 

POLICY FOR SOCIAL PHOTOGRAPHY BY STAFF,  
VISITORS AND PATIENTS   

 
 
 
1.  INTRODUCTION 
 
 This Trust Policy covers the taking of social photographs or video images 

using cameras, mobile telephones, and/or video camera equipment. For 
the purposes of this Policy, they will be jointly referred to as “captured 
images” wherever possible.  The Policy applies to staff, visitors and 
patients, and covers Trust premises both internally and externally.   In 
line with the UHL’s Policy on the Use of Mobile Communications, mobile 
telephones should be completely switched off in areas designated as 
‘sensitive clinical areas’.    

 
 This Policy does not apply to the clinical/allied clinical photography 

of patients, which is covered within the Trust’s Policy for Consent 
to Examination or Treatment. 

 
 As a general principle, and where possible, the taking of captured 

images of staff, visitors or patients (by any of those groups) will only be 
done with the consent of the subject and any other person likely to be 
captured in that image.   Specific circumstances will apply within certain 
clinical areas (such as ICU and the mortuary) regarding incompetent, 
unconscious or deceased patients. 

 
 Where photography/video footage is deemed intrusive by staff or other 

patients, staff will request that this is halted. 
 
 Requests for staff to take photographs/video footage of patients should 

be complied with at that staff member’s discretion.  Any staff member 
uncomfortable with such a request may refuse.  The ultimate decision 
lies with the staff member and should appropriately documented.   

 
 This Policy should be read in conjunction with the following Trust 

Policies:- 
 

• Policy for Consent to Examination or Treatment (regarding 
clinical/allied clinical photography); 

• Policy for the Use of Mobile Communications (regarding cameras 
within mobile telephones), and 

• Media and Public Relations Policy (regarding media 
photography).    
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2.  DEFINITIONS/ISSUES OF NOTE 
 
2.1 Copyright   

 
Copyright of any captured image remains with the creator of that 
image.  For social photography, ownership of the captured image will 
lie with the staff member, visitor, or patient taking the image and not 
with the Trust.   Where the image was taken by members of staff acting 
in the course of their employment, ownership lies with the Trust and 
falls outside the provisions of this Policy.  For those purposes, please 
refer to the appropriate Trust Policies identified in section 1 above. 

  
 
2.2  Image Creation 

 
This Policy applies to all methods of image creation, including 
photography using either a camera or mobile telephone, and video 
camera footage.    

 
2.3  Sound  
 

Staff should be aware that microphones on video cameras can be non-
directional, and may therefore be able to pick up neighbouring 
conversations.  Staff should be aware of the potential for breaching 
confidentiality, and explain the need for appropriate caution to anyone 
using a video camera (see also section 3 on consent). 

 
3. CONSENT 
 
3.1 Communal/Circulation/External Areas of the Trust  
 

In communal areas, public circulation areas, and/or external areas of 
the Trust, consent is not generally required.  See section 4.5 for further 
advice on these areas.   

 
3.2 Clinics/Waiting Rooms 
 

These are potentialIy sensitive areas, and the following steps must be 
followed:- 
 
• Seek consent from the staff member in charge of the area in 

question; 
• Seek consent from anyone who is, or is likely to be, the subject of 

the captured image; 
• Where images of other people are likely to be captured in the 

photograph/video etc, seek the consent of those people; 
 
All those approached for consent should be made aware of the 
purpose for which the image is being taken.  
 
See also section 4 below for further details on specific clinical areas.      
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3.3 Wards 
 

As for 3.2 above, consent for image creation on wards should be 
sought in advance from the person in charge of the ward, and anyone 
who is or is likely to be the subject of the captured image.    
 
Care should be taken to avoid capturing images of other neighbouring 
patients on the ward, unless they have given their consent.   With the 
permission of ward staff, curtains may be sufficiently drawn around the 
bed to allow privacy.   Appropriate care must be taken to safeguard the 
position of vulnerable adults.   

 
For guidance on photography involving incompetent, unconscious or 
deceased patients, see sections 4.3 and 4.4. 
 

 
3.4 Areas Relating to Children/Minors 
  

In the case of children, consent shall be obtained from the child’s 
parent(s) before proceeding. In the absence of the parent(s), such 
activity may take place at the discretion of other relatives and/or carers 
present.  These considerations apply equally  whether the child is the 
subject of the image creation or would be captured in its vicinity.  

  
However, where the child has full competency their agreement should  
also be sought (see the Trust’s Consent to Examination or 
Treatment Policy for the position regarding competency in children ).  

 
  
4. APPLICATION OF THIS POLICY UNDER CERTAIN SPECIAL 

CIRCUMSTANCES 
 

Within certain areas of the Trust, and under certain circumstances, a 
number of other factors may need to be taken into account when 
allowing photography/video footage.  In sensitive or personal clinical 
areas, managers may wish to consider banning image creation, other 
than in exceptional circumstances. 

 
4.1 ADULTS (including Maternity Services) 
 
4.1.1 Maternity Services - Childbirth 
 

It is recognised that parents may wish to take photographs or video 
footage of the birth of their child.  If specifically requested, this should 
be permitted with the consent of the mother, unless such 
filming/photography would present clinical risks or cause unnecessary 
logistical problems.   It is the responsibility of the clinician to identify 
any such valid reasons for refusing a request to film the birth. 
 
Following the birth, it is also recognised that relatives are likely to want 
to take photographs of newborns.  Again, this should be allowed (with 
appropriate regard to neighbouring patients if on an open ward rather 
than a side room) and subject to any clinical considerations.       
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Where they wish to do so, parents are invited to take photographs of 
their babies if stillborn (see section 4.3 below).   It is noted that this 
service is also offered by Medical Illustration for the LRI and LGH 
delivery suites. 

 
     
4.2      CHILDREN’S SERVICES (MINORS) 
 

In terms of the filming/photography of minors - particularly in open 
wards – appropriate care must be taken to safeguard the position of the 
children involved.    

 
Staff concerned by any image creation which is taking place involving 
minors, should contact their Line Manager for advice.  For specific 
guidance, see section 3 above on consent. 
 
 

4.3 DECEASED PATIENTS 
 
4.3.1 This is a sensitive issue, and should be handled accordingly - it is 

recognised that relatives may wish to take final photographs/video 
footage of deceased loved ones.  In these circumstances, only the next 
of kin should be provided with access to take captured images.  Such 
access should not be denied unreasonably.  Persons other than the 
next of kin shall not be allowed to take captured images of the 
deceased other than in exceptional circumstances and with the express  
consent of the next of kin.  For further advice please contact Michael 
Edwards, Assistant Director of Corporate and Legal Affairs 
(Administration), on 0116 258 8585.     
 
The Trust invites parents to take photographs of stillborn babies – see 
section 4.1.1 above.  

 
4.3.2 Once they are the subject of a Coroner’s inquest, appropriate 

permission must be sought from HM Coroner to take 
photographs/footage of any deceased person.   

 
4.4 INCOMPETENT OR UNCONSCIOUS PATIENTS 
 

Where the patient who is the subject of the image creation cannot give 
consent (whether unconscious or incompetent), photography etc may 
only proceed with the permission of – and at the discretion of - the 
senior nurse or clinician on that ward.   At all times, due regard should 
be given to the privacy and dignity of the patient concerned.  Further 
guidance on this issue can be obtained from the Assistant Director of 
Corporate and Legal Affairs (Administration) – telephone 258 8585. 
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4.5 COMMUNAL PUBLIC AREAS AND EXTERNAL AREAS OF THE   

TRUST  
 

Where a person capturing images causes  undue inconvenience, 
annoyance or distress to others, that person shall be asked to stop 
such activity.  This applies equally to internal communal public areas 
and to external areas of the Trust’s premises.   Failure to respond 
reasonably to such requests may result in the person being asked to 
leave Trust premises.  

 
 
4.6 PHOTOGRAPHY OF TRUST BUILDINGS/SIGNAGE/EQUIPMENT  
 

On occasion, people may wish to take photographs of Trust buildings, 
signs, or equipment etc.  As elsewhere in this Policy, appropriate 
consideration should be given to anyone whose image may 
inadvertently be captured in such a photograph.    
 
Such photography is generally acceptable for purely personal/social 
purposes but where it is intended for a wider audience or for media 
purposes (including but not limited to articles, reports, exhibitions, 
catalogues, backdrops etc) then, wherever possible, staff should 
immediately contact the Communications Team (ext 258 8524) for 
further advice.  Further guidance is also available within the Media and 
Public Relations Policy.   If a member of the Communications Team is 
unavailable, staff should advise security of the photography.        

 
 
5.  RELATED POLICIES/OTHER SOURCES OF INFORMATION AND 

FURTHER ADVICE 
 

This Policy should be read in conjunction with the following Trust 
Policies, which are available on the Document Management System:- 

• Policy for Consent to Examination or Treatment 
• Media and Public Relations Policy 
• Policy for the Use of Mobile Communications 

 
 

For further advice or information on any of the issues raised within this 
Policy, please contact Michael Edwards, Assistant Director of Corporate 
and Legal Affairs (Administration) on extension 258 8585 or Helen 
Stokes, Senior Trust Administrator on extension 258 8590.  Out-of-hours, 
contact should be gained via the Duty Manager.   
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